
Experience unparalleled luxury and exceptional service   

Premium 
Car Rentals

Powered by Surprice Rentals



Introducing Privelle: The 
Future of Luxury Rentals

A premium car rental experience awaits

Exclusive Luxury Car Rentals

Privelle redefines the car rental landscape, offering a 
premium experience  powered by Surprice Rentals. 
With a focus on exclusivity, quality, and unparalleled 
service , Privelle ensures that every journey is as 
luxurious as the vehicles themselves. Experience the 
synergy of superior service and the finest vehicles in the 
market, tailored for discerning travelers.



What Defines Privelle: 
Luxury Redefined

Introducing our core brand attributes

Style : Aesthetic Excellence

Privelle embodies aesthetic 
excellence  through a carefully 
curated fleet of premium 
vehicles. Each car is chosen not 
only for its performance but also 
for its elegant design, ensuring 
that every journey is an 
expression of sophistication and 
style.

Quality : Unparalleled 
Standards

Our commitment to unparalleled 
standards  guarantees that all 
vehicles in the Privelle fleet are 
no older than three years. This 
ensures that customers enjoy the 
latest technology and reliability, 
enhancing their travel experience 
and peace of mind.

Ultimate Comfort : Tailored 
Experiences

Privelle prioritizes ultimate comfort  by 
providing personalized service that 
caters to individual needs. From luxury 
seating to advanced climate control, 
every detail is designed to create a 
serene and enjoyable driving 
atmosphere for our esteemed clients.



Understanding 
Our Premium 
Customers
Who is seeking exclusive experiences?

Privelle caters to leisure travelers  who prioritize 
premium, comfort, and seamless service. Our 
clientele includes business travelers and premium 
vacationers, each seeking an elevated rental 
experience. They value status and prefer a 
personalized approach, ensuring their journeys are 
not just about transportation, but a reflection of 
their lifestyle.



Guaranteed Reserved Models

At Privelle, Beyond customer 
satisfaction, our partners can also 
offer Guaranteed Reserved 
Models as an exclusive premium 
option, generating additional 
revenue  while reinforcing trust 
and loyalty through consistency

Transparent CDW and FDW 
Coverage

We prioritize transparency regarding 
our Collision Damage Waiver (CDW) 
and Full Damage Waiver (FDW) 
options. Customers receive 
comprehensive and transparent 
explanation of coverage options, 
without hidden fees or ambiguities 
and being assisted to opt for the best 
choice for their needs.

No Pressure Sales Approach

At Privelle, we focus on quality service 
rather than upselling pressure.
Thanks to the higher RPD structure, 
franchise partners can achieve better 
revenue results without depending on 
extras or add -ons.This approach 
creates a calm, professional 
environment that enhances customer 
trust, leading to stronger satisfaction 
scores and long -term loyalty.

Our Commitment to Excellence
Ensuring Trust and Transparency for Clients



Premium 
Service 
Features for 
an exclusive 
Experience

Our Meet & Greet  service ensures 
personalized vehicle pickup, allowing guests 
to start their luxury experience without 
delays or complications.

Seamless Meet & Greet Service

Enjoy tailored assistance from our highly 
trained staff, ensuring every aspect of your 
rental experience aligns with your unique 
preferences and expectations.

Personalized Assistance Tailored to You

We value your time and trust.
At Privelle, we ensure a seamless 
experience through minimum waiting time, 
a required service rating of 8.0+, and 
consistently high NPS scores, reflecting our 
promise of trust, quality, and refined 
service.

Commitment to Minimum Waiting Time



Our Extensive 
Network and 
Trusted 
Partnerships
Ensuring a stress - free experience

Privelle is prominently featured on major premium 
broker platforms, providing our customers with 
unparalleled access to our exclusive fleet. 

Supported by a high -quality rental network with 
average ratings above 8+, we ensure reliability and 
trustworthiness in every booking, enhancing the 
overall customer experience.

Broad Availability and Quality Network



Experience refined mobility  and the 

ultimate in luxury car rentals. Let's 

redefine your travel experience 

together; contact us today for 

inquiries and collaboration 

opportunities.
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